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Q4 2021 TOTAL STATE CALLS FOR
SERVICE BY TYPE

Note: Teleservice calls are those that are handled by offering referral, education, or resources. Case type is 
classified by dispatchers and may change upon officer response. 

Police Assist
273 
6%

Cruelty
126 
3%

Dog Control
2,443 
52%

Rabies
400 
8%

Teleservice
1,483 
31%

Police Assist Cruelty Dog Control Rabies Teleservice

TOTAL: 
4,725



Q4 2021 TOTAL STATE CALLS FOR
SERVICE BY LOCATION

3

New Castle 
2,323 
49%

Kent
1,011 
22%

Sussex
1,287 
27%

City of 
Wilmington

104 
2%

New Castle Kent Sussex City of Wilmington

Total: 4,725



Q4 2021 TOTAL NEW CASTLE COUNTY
CALLS FOR SERVICE
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Police Assist 100 
Cruelty 53 

Dog Control
1,028 

Rabies 207 

Teleservice 935 

Police Assist Cruelty Dog Control Rabies Teleservice

TOTAL:  
2,323



Q4 2021 TOTAL KENT COUNTY 
CALLS FOR SERVICE
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Police Assist 88 

Cruelty 25 

Dog Control 600 

Rabies 49 

Teleservice 249 

Police Assist Cruelty Dog Control Rabies Teleservice

TOTAL:  
1,011



Q4 2021 TOTAL SUSSEX COUNTY
CALLS FOR SERVICE
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Police Assist 79 
Cruelty 37 

Dog Control 759 
Rabies 141 

Teleservice 271 

Police Assist Cruelty Dog Control Rabies Teleservice

TOTAL:  
1,287



Q4 2021 TOTAL CITY OF WILMINGTON 
CALLS FOR SERVICE
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Police Assist, 6 

Cruelty, 11 

Dog Control, 56 

Rabies, 3 

Teleservice, 28 

Police Assist Cruelty Dog Control Rabies Teleservice

TOTAL:  104



ADDITIONAL PERFORMANCE MEASURES

• Investigative Follow Ups - 596
Continuing investigative activities on prior complaints, such as gathering 
evidence  and information, or monitoring animal health and welfare, and public 
safety. 

• Proactive Patrols – 1,437
Aimed at preventing and reducing animal incidents and improving relations 
between officers and the communities they serve.

• Dogs Returned to Owner (RTO) – 480 or 65% 
 Number of dogs returned to owner in the field: 173
 Number of dogs returned to owner at shelter: 307

Our objective is to reunite as lost pets with their owners as possible. Found pets that are 
not able to be returned to their owner by officers directly in the field are 
posted on the State Lost and Found Registry (animalservices.delaware.gov)
so that their owner may find them quickly.  They are then taken to the shelter 
for safe-keeping and where they may be reclaimed by their owner.
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ANIMAL SHELTER STATISTICS

Brandywine Valley SPCA (BVSPCA) is the contracted shelter partner for 
Delaware Animal Services (DAS).  

BVSPCA provides all medical, nutritional, and behavioral care for animals 
rescued by DAS. 

For more information on BVSPCA statistics please visit:
https://bvspca.org/about/by-the-numbers/
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https://bvspca.org/about/by-the-numbers/
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